Civil Engineering Department, KNUST		IWA, CAP-NET, UNDP
HUMAN RESOURCE CAPACITY GAP ASSESSMENT QUESTIONNAIRE
SURVEY OF EMPLOYEES IN WATER AND SANITATION SECTOR
Dear Respondent,
[bookmark: _Toc153986510]On behalf of the International Water Association, the Civil Engineering Department of KNUST is undertaking an assessment of the demand and supply of human resources and competencies in the water and sanitation sector to meet the MDG targets in the WASH sector. Thank you very much for completing the questionnaire and for your valuable time.  
GENERAL INFORMATION (POSITION AND TRAINING)
1. Date of interview..........................................................................................................
2. Name of institution/agency/organization………………………………………………......
3. Current Position or designation in the institution/agency/organization? ...........................................................
4. Gender: 	Male	[  ]	Female [  ]
5. Age group: 
[  ] >50 years [  ] 40-50 years [  ] 30-40 years [  ] 20-30 years 

6. For how long have you worked with the institution/agency/organization? ..........................................................................................
7. What are your qualifications and from which training institutions did you obtain your education?
	Qualifications
	Programmes undertaken 
	Training institution attended and country 

	[ ] Certificate	
	
	

	[ ] Diploma/HND 
	
	

	[ ]BSc, Undergraduate degree
	
	

	[ ]MSc, Postgraduate degree   
	
	

	[ ] PhD, Doctoral degree
	
	

	Other (specify)……………
	
	



8. What was/were the source(s) of funding for the above training? 
....................................................................................................................................
…………………………………………………………………………………………………

INCENTIVES TO WORK IN THE WASH SECTOR  
1. Have you received on-the-job training/short courses since your appointment? 
[ ] Yes,  [ ] No   
2. What was/were the source(s) of funding for your on-the-job training/short courses? 
....................................................................................................................................
……………………..............…………………………………………………………………
3. Has the on-the-job training/ short courses motivated you not leave your organisation? [ ] Yes,  [ ] No    and why?.................................................................
……………………..............…………………………………………………………………
4. What are the incentives for you to be at post in your organization? Tick all that apply
[  ] Monthly Salary			[  ] Career advancement opportunities		
[  ] Allowances(rent, transport,etc)	[  ] On-the-job training
[  ] Retirement benefits		[  ] Clear Promotion/ career progression
[  ] Job security			[  ] Recognition by employer/in the sector
[  ] Challenging responsibilities	[  ] Interesting job
Others (specify)…………………………………………………………………………...

5. What is/are the disincentive(s) in your work in the sector? 
……………………..............……………………………………………………………………………………………………………………………………………………………
6. In your opinion, are you adequately motivated to perform your tasks? ……………………..............……………………………………………………………………………………………………………………………………………………………………
7. What are your specific tasks in your institution/agency/organization? ……………………..............………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
8. Do you have the necessary equipment/tools to perform your tasks? ……………………..............……………………………………………………………………………………………………………………………………………………………………
9. How would you describe the extent to which your education and on-the-job training match with the skills and competence required for your work?
……………………..............…………………………………………………………………..………………………………………………………………………………………………….
10. What higher training or courses would you like to pursue?.........................................
………………………………………………………………………………………………….
………………………………………………………………………………………………….
For further information, please call the following numbers: 0243472752 / 0244598999
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